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OGGETTO REVISIONE/OBJECT REVIEW: Modi f ica logo Kiwa / Kiwa logo modi f icat ion  
 

 
1 .  DEFINIZ IONI   
I  t e rm in i  d i  segu i t o  ind ica t i  avranno,  ne l  p resente  doc umento ,  i l  seguente  s ign i f i ca to :   

a)  CGV:  le  p resent i  Cond i z ion i  Genera l i  d i  Vend i ta  d i  STM Spa;  

b)  Forn i to re :  La soc ie tà  STM Spa avent e  sede i n  L i ppo d i  Ca lde ra ra  d i  Reno,  V ia  de l  Maccabrecc ia  39  

c)  Cl iente :  l ’ impresa avente  s ede i n  I ta l ia  o  a l l ’ es tero  che in tende acqu is ta re  i  p rodot t i  d i  STM;   

d)  Of fer ta /e :  c iascuna p ropos t a  d i  fo rn i tu ra  de i  P rodot t i  i no l t ra ta  da l  Fo rn i t o re  a l  C l i en te  t ram i te  fax o  e-mai l  
o  pos ta  e l e t t ron ica  ce r t i f i ca ta  o  a l t ro  mezzo sc r i t to  t racc iab i le ;  

e)  Ordine/ i :  c iascuna propos t a  d i  acqu is to  de i  P rodot t i  i no l t ra ta  da l  C l i en te  a l  Forn i to re ,  t ram i te  fax o  e-mai l  
o  pos ta  e l e t t ron ica  ce r t i f i ca ta  o  a l t ro  mezzo sc r i t to  t racc iab i le ;   

f )  Conf erma d ’ord ine:  la  comunicaz ione d i  STM in  c u i  vengono  r i ep i l ogat i  tu t t i  g l i  e lement i  conco rdat i  t r a  le  
Par t i ,  i n  re laz i one a l la  spec i f i ca  forn i tu ra  d i  P rodot t i ;   

g)  Impor to  Globa le :  i l  p rezzo lo rdo de l la  fo rn i tu ra  ( i n  fa t tu ra ) ,  inc lus i vo  d i  IVA e  cos t i  accessor i .  

h)  Par t i :  STM e i l  C l i en te ;   

i )  Prodot t i :  i  p rodot t i  commerc ia l i zzat i  da  STM;   

j )  Cont ra t to :  i l  cont ra t to  d i  vend i ta  conc luso t ra  STM ed i l  C l i en te  ed avent e  ad ogget to  l a  fo rn i tu ra  d i  
P rodot t i ;   

k)  I nd ic i :  pe r  l ’ ene rg ia  e le t t r i ca  l ’ i nd ice  d i  r i f e r imento  è  i l  PUN,  pe r  i l  gas  l ’ i nd ice  d i  r i f e r imento  è  i l  TTF.   
 
2.  AMBI TO DI  APPLI C AZI ONE E CONCLUSIONE DEL CONTR ATTO 
2.1 .  Le present i  CGV s i  app l i cano ad ogn i  Cont ra t to  conc luso t ra  STM e i l  C l ien te  e  sono da cons ide ra rs i  par te  
in teg rante  de l  Cont ra t to .  In  caso d i  cont ras to  t ra  i l  contenuto  de l le  CGV e i l  Cont ra t to ,  sa rà  ques t ’u l t imo a  
preva le re .  
2 .2 .  Ne l la  f ase de l le  t ra t ta t i ve ,  i l  Fo rn i to re  pot rà  fa r  perven i re  a l  C l ien te  un ’Of f er ta  che av rà  una va l id i t à  d i  30  
g io rn i ,  sa l vo  d iversa scadenza p rec isa ta  ne l l 'Of fer t a  s tessa.  A  sua vo l t a  i l  C l ien te  pot rà  f a r  pe rven i re  a l  
Forn i to re  l ’O rd ine cont enente  la  p ropos ta  d i  acqu is to  da esso formula ta .  
2 .3 .  In  ogn i  caso,  i l  Cont ra t to  s i  cons ide re rà  c onc luso con l ’ i nv io  a l  C l i en te ,  da pa r te  de l  Forn i to re ,  de l la  
Conf erma d ’Ord ine e  de l l e  CGV qua lo ra ,  ent ro  2  g io rn i  da l l ’ i nv io ,  i l  C l i en te  non  facc ia  perven i re  a l  Forn i t o re  
d iversa comunicaz ione.  I l  Cont ra t to  e  le  CGV,  in  mancanza d i  d i ve rsa comunic az ione,  sa ranno da in tenders i  
come in tegra lmente  accet ta te .  
2 .4  Ogni  event ua le  modi f i ca  a i  te rm in i  o  cond i z ion i  de l  Cont ra t to  d i  fo rn i t u ra  o  de l l e  CGV,  a l  momento de l la  
conc lus ione de l  Cont ra t to  o  success ivamente ,  dovrà  essere  esp ressamente  concordat a  e  comunque accet ta ta  
per  i sc r i t t o  da l  Forn i to re ,  con addeb i to  a l  C l i en te  deg l i  eventua l i  one r i  conseguent i .   
2 .5 .  Qualo ra  i l  C l ien t e ,  a  Cont ra t to  per f ez i onato ,  r i f i u t i  l a  fo rn i t u ra  o  s i  d ich ia r i  non p iù  i n teressato  a l la  s tes sa,  
pr ima che i l  Forn i t o re  in i z i  la  lavoraz ione,  i l  Forn i to re  addeb i te rà  automat icamente  a l lo  s tesso una somma par i  
a l  25% de l l ' Impor to  Globa le  per  i  p rodot t i  a  ca ta l ogo ,  sa lvo  l ’eventua le  maggio r  danno.  I l  r i f i u t o  de l  C l ien te  
non pot rà  essere  accet ta to  dopo l ’ i n iz io  de l la  lavoraz ione;  i n  ta l  caso ve r rà  in f a t t i  addeb i ta to  i l  100% 
de l l ’ Impor t o  Globa le .  Ove i l  r i f i u to  r igua rdasse prodot t i  non a  cata logo,  i l  Forn i t o re  addeb i t erà  
automat icamente  a l lo  s tes so una somma par i  a l  100% de l l ' Impor to  Globa le ,  sa l vo  l ’ eventua le  magg ior  danno.  
I l  Forn i t o re  s i  r i serva d i  app l i care  i  seguent i  impor t i  qua lo ra  non f osse ragg iunto  i l  va l ore  m in imo ord inab i l e :  
 

● Clienti diretti 
○ addebito di €100 per ordini di importo inferiore o uguale a €200 
○ addebito di €60 per ordini di importo tra €200,01 e €500 compresi 

● Distributori 
○ addebito di €100 per ordini di importo inferiore o uguale a €200 
○ addebito di €60 per ordini di importo tra €200,01 e €500 compresi 
○ massimo due ordini a settimana 

 
3.  PREZZO,  ADEGU AMENTI  E  MODALI TÀ DI  P AG AMENTO  
3.1 .  I l  p rezzo de i  P rodot t i  sarà  que l l o  ind ica to  ne l l a  Conf erma d ’Ord ine,  sa l vo  d iverso accordo sc r i t to .  
3 .2 .  I  p rezz i  s i  in tendono a l  net to  d i  IVA e  non comprendono p res taz ion i  non esp ressamente  menzionate  ne l l a  
Conf erma d ’Ord ine.   
3 .3 .  I l  C l ien te  p rende a t to  de l  fa t to  che i l  p rezzo de i  P rodot t i  v i ene determ inat o  anche su l la  base de l  cos to 
medio  de l l e  mater ie  p r ime e  de l l ’ energ ia  e le t t r i c a  e  gas  in  v igore  ne l  mese d i  Per fez ionamento  de l  Cont ra t to ,  
facendos i  r i f e r imento  per  g l i  u l t im i  due mes i  ag l i  Ind ic i ,  d i  cu i  a l la  l e t t .  k )  de l le  Def in i z ion i .  
3 .4 .  Qualora  i l  p rezzo de l  gas  e /o  de l l ’ene rg ia  doves se sub i re  un aumento  super io re  a l  20% r ispet to  a l  cos to 
medio  r i su l tan te  dag l i  I nd ic i  de l  mese d i  conc lus ione de l  Cont ra t to ,  i l  Fo rn i t o re  av rà  d i r i t t o  d i  adeguare  
propo rz iona lmente  i l  p rezzo de i  P rodot t i  comunicando lo  a l  C l i en te .  I l  Forn i to re  app l i ca  d i re t tamente  i l  nuovo 
prezzo a l la  fo rn i t u ra .   
3 .5  Qualo ra  i l  nuovo p rezzo medio  de l le  mater ie  p r ime,  dovesse sub i re  un aumento  d i  o l t re  i l  6  %,  i l  Forn i t o re  
comunicherà  pe r  i sc r i t to  t a le  c i rcos tanza a l  C l i en te ,  p roponendo un nuovo prezzo d i  f o rn i tu ra .  C iascuna  de l le  
Par t i  po t rà  recedere l iberamente  da l  Cont ra t t o  ove non s ia  s ta t o  conco rdemente  det erm inato  i l  nuovo  p rezzo 
ent ro  30 g io rn i  da l l a  prede t ta  comunicaz ione.  
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Nel  caso d i  fo rn i t u ra  cont i nuata  d i  dura ta  ugua le  o  super iore  a l l ’ anno,  i l  Fo rn i t o re  s i  impegna a  comunica re  la  
propos ta  cont enente  i l  nuovo p rezzo,  con preavv iso  d i  due mes i ,  fe rmo i l  d i r i t t o  d i  recesso sopra  prec isa to .   
3 .6 .  I  pagament i  and ranno e f fe t tuat i  ne i  te rm in i  e  secondo le  modal i t à  ind ic a te  ne l l a  Conf erma d ’Ord ine.  
Qualora  la  Conf erma d ’Ord ine non dovesse r i por t are  le  suddet t e  in formaz ion i ,  i l  pagamento  andrà  e f fe t tua to  
ant i c ipa t amente  r i spet to  a l la  cons egna,  a  mezzo bon i f i co  bancar i o  su l  con to  cor rente  che i l  Fo rn i t o re  
comunicherà  a l  C l i en t e .   
3 .7 .  I l  r i t a rdo ne i  pagament i ,  r i spet t o  a i  te rm in i  pat t u i t i ,  v i ene r i tenut o  g rave i nadempimento  e  compor ta  i l  
sorge re  i n  capo a l  Forn i to re  de l  d i r i t t o  d i  r i so l vere  i l  cont ra t to  con e f f e t to  immedia to ,  avendo ques t 'u l t imo 
d i r i t to  d i  t ra t t ene re  l e  somme g ià  r i scosse a  t i t o lo  d i  r i sarc imento ,  sa l vo  i l  magg ior  danno.  
3 .8 .  In  caso d i  r i t a rdo ne l  pagamento ,  ques t ’u l t imo ver rà  imputa to  pr ima a l l e  spes e,  po i  ag l i  i n te ress i  e ,  in f i ne ,  
a l  cap i ta l e .  
 

4.  TERMINI  DI  CONSEGN A,  TR AS FERIMENTO DEL RISCHIO E DELL A PROP RI ETÀ 
4.1 .  I l  t e rm ine d i  consegna  è  que l lo  ind ica to  ne l la  Conferma d ’Ord ine,  sa lvo  i l  sopravven i re  d i  fa t t o r i  es te rn i  
e  ind ipendent i  da l la  vo lont à  de l  Forn i to re  che caus ino un r i ta rdo.  
4 .2 .  Eventua l i  r i t a rd i  dovut i  a  fa t t o r i  es te rn i  e  i nd ipendent i  o  a  cause d i  fo rza maggiore  non  fanno s orgere ,  in 
capo a l  C l i en te ,  a lcun  d i r i t to  a  veders i  co r r i s pos te  somme a t i t o lo  d i  r i sa rc imento  de l  danno,  pena le  o  
indenn i zzo.  
4 .3 .  La sped i z ione de i  P rodot t i  ver rà  e f fe t tuat a  t ram i te  i l  ve t to re  ind ica to  da l  C l ien t e ,  o  in  mancanza  d i  
ind icaz ion i ,  t ram i te  ve t tore  sce l to  da l  Forn i to re .  I n  ogn i  caso,  ogn i  r i sch io  e  spesa è  a  ca r ico  de l  C l i en te ,  
app l i candos i  la  c lauso la  F ranco Vet to re  (E XW ),  sa lvo  d iversa pat tu i z ione ne l l a  Confe rma d ’ord ine.   
4 .4 .  I l  Fo rn i t o re  app l i ca  a l  C l ien t e ,  ne l la  Conferma d ’ord ine,  un  cos to  accessor io  par i  a l l ’ 1% su l  va l ore  
de l l ’O rd ine,  ne l  caso in  cui  s iano u t i l i zzat i  pa l le t  o  car ton i  pe r  i l  t raspor t o ,  oppure pa r i  a l  3%,  ne l  caso d i  
u t i l i zzo  d i  casse d i  legno d i  d imens ion i  s tandard.  In  caso d i  d imens ion i  spec ia l i  o  f uo r i  dag l i  s tandard  de i  
p rodot t i  ve r ranno app l i ca t i  cos t i  accessor i  da  def in i rs i .   
4 .5  Res ta  in tes o che i l  P rodot to  r imar rà  d i  p rop r ie t à  de l  Forn i to re  f ino  a  che i l  C l ien te  non p rovvederà a l  sa ldo 
de l  dovut o ,  res tando ques t ’ u l t imo cus tode de l  P rodot t o  s ino a l  sa ldo,  con tu t t i  i  conseguent i  obb l igh i  d i  legge,  
sa lvo  i l  r i sa rc imento  de l  danno pat i to  da l  Fo rn i t o re .  
 
5.  G AR ANZI A,  DENUNCI A VIZ I  E  DIFFORMITÀ 
5.1 .  I l  Forn i to re  garant isce a l  C l i en te  che i  P rodot t i  sono esent i  da  d i f e t t i  d i  mater ia le  e /o  da d i f e t t i  d i  
fabb r icaz ione e /o  cos t ruz i one e  che sono confo rm i  a l le  spec i f i che tec n iche r ipo r ta te  ne l le  schede tec n iche a 
d ispos i z ione,  su l  web e  ne i  ca ta logh i .  
5 .2  La du ra ta  de l l a  present e  ga ranz ia  è  d i  12  mes i  a  par t i re  da l l a  dat a  d i  em iss ione de l l a  fa t tu ra .  
5 .3  La garanz ia  d i v iene i ne f f i cace in  conseguenza de l l ' i nadempimento  da  pa r te  de l  Comprato re  deg l i  obb l i gh i  
cont ra t tua l i  assunt i  ne l l e  present i  cond i z i on i  d i  vend i t a ,  in  pa r t i co l are  con  r igua rdo a l l e  cond i z ion i  d i  
pagamento  conco rdat e .  
5 .4 .  I l  C l ien t e  è  tenuto  a  denunc iare  event ua l i  v i z i  e / o  d i f fo rm i tà  de l  P rodot to  a l  Forn i to re ,  con comunicaz ione  
sc r i t ta  contenent e  le  s pec i f i che de l  P rodot to  e  la  t i po l og ia  d i  d i fe t to  r i scont ra to ,  ent ro  e  non o l t re  8  g i orn i  da l la  
r i cez ione de i  p rodot t i  o  da l la  scoper ta  de i  v i z i ,  ne l  caso d i  v iz i  occu l t i .  I n  mancanza d i  denunc ia  ne i  desc r i t t i  
t e rm in i ,  la  Garanz ia  non av rà  e f f i cac ia .  
5 .5 .  A  segu i t o  de l la  denunc ia  d i  cu i  a l  punto  5 .4 ,  i l  C l i en te  dovrà  r i consegnare i l  P rodot to  E XW  presso la  sede  
de l  Fo rn i t o re  (cd .  in te rven to in  house ) ,  i l  qua le  p roc ederà,  p resso i  p rop r i  loca l i ,  a l l ’ accer t amento  de i  v i z i .  In 
caso d i  acce r ta to  d i fe t to  o  v iz io ,  i l  Forn i to re  pot rà ,  a  sua i ns indacab i l e  sce l ta ,  sos t i tu i re  i l  P rodot to  o  r ipa ra r lo ,  
con r i consegna de l  medes imo f ranco magazz ino,  a  sce l ta  de l  Fo rn i t o re .  I  pezz i  sos t i tu i t i  r imarranno d i  p rop r ie tà 
de l  Forn i to re .  Res ta  in t eso che i l  Forn i to re  non r i sponde d i  eventua l i  dann i  conseguent i  a l  temporaneo manca to  
u t i l i zzo de i  P rodot t i  da  pa r te  de l  C l ien te .  
5 .6  In  caso d i  cd .  in terven to  es terno de l  Vend i tore ,  anche in  v igenza d i  ga ranz ia ,  i  cos t i  de l  persona le  (ad 
esempio  le  spese d i  manodopera,  t raspo r to ,  v i t to  e  a l l ogg io ,  ecc )  sono  sempre  a  ca r ico  de l  Comprat ore ,  
res tando i nvece a  ca r ico  de l  Vend i to re  i l  cos to  de i  pezz i  sos t i tu i t i  e  que l lo  i ne rente  a l  tempo necessa r io  a l la  
sos t i tuz ione deg l i  s tess i .    
5 .7 .  La Garanz ia  non copre  mater ia l i  e  pa r t i  sogget te  a  natura le  usu ra ,  come,  a  t i t o lo  esempl i f i ca t i vo ,  parao l i ,  
par t i  i n  gomma,  ecc .e  dete r io ramento  l egat i  a l l ’ uso.  I n  ogn i  caso,  le  i nd ic az ion i  re l a t i ve  a l la  conservaz ione  e  
manutenz ione de i  P rodot t i  sono r inven ib i l i  ne i  re l a t i v i  manual i  d ’uso e  manutenz ione a  d ispos i z ione de l  C l i en te 
su l  s i to  de l  Fo rn i to re .  La Garanz ia  non s i  es tende e  non c opre  eventua l i  dann i  d i re t t i  o  i nd i re t t i  d i  qua ls i as i  
na tu ra  r i conduc ib i l i  a i  P rodot t i  fo rn i t i .   
5  8 .  La Garanz ia  non ha e f f i cac ia  ne l  caso i n  cu i  i  P rodot t i  s i ano  s ta t i  sce l t i ,  app l i ca t i ,  conse rvat i ,  i ns ta l la t i ,  
imp iegat i  o  mantenut i  in  modo non conforme a l le  i nd icaz ion i  de l  Fo rn i to re  per  ta le  Prodot to  o  comunque  
modi f i ca t i  e  r ipa ra t i  da l  C l ien te  senza espressa auto r izzaz ione  sc r i t ta  de l  Fo rn i to re .  La  sce l ta  de l  P rodot to 
idoneo a l l ’ uso che  i l  C l ien te  in tende fa rne  e  l e  re la t i ve  va lu taz i on i  t ecn iche  sono ,  in  ogn i  caso,  esc lus ivamente  
d i  sua competenza,  su l l a  base de l l e  schede tecn iche a  sua d ispos iz i one.  
5 .9 .  I l  Fo rn i to re  è  in  ogn i  caso tenuto  esc lus ivamente  ne i  l im i t i  de l la  predet ta  ga ranz ia .  L ' in te rvent o  de l  
Forn i to re  e  i l  r i conosc imento  de i  v i z i  non compor ta  l ’ i nsorge re  d i  a lcun obb l i go  r i sa rc i to r i o  vers o i l  C l i en te ,  
fa t ta  sa lva  la  responsab i l i t à  pe r  do lo  o  co lpa g rave ne i  l im i t i  d i  legge.  
 
6.  FORZ A M AGGIORE  
6.1 .  I l  Forn i to re  non sa rà  responsab i le  per  i l  mancato  adempimento  de l l a  p ropr ia  obb l igaz ione,  qua lora  
l ’ i nadempimento  s ia  dovut o  a  causa d i  fo rza maggio re .  A  mero t i t o lo  esempl i f i ca t i vo ,  cos t i tu iscono event i  d i  
fo rza maggiore :  gue r re ,  te r remot i ,  sommosse c iv i l i ,  pandem ie,  incend i ,  inondaz ion i ,  ca lam i tà  natu ra l i ,  sc ioper i ,  
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grav i  d i f f i co l tà  neg l i  approvv ig i onament i ,  nonché inconven ient i  o  r i t a rd i  ne l le  consegne da par te  d i  sub-
cont raent i ,  che s iano dovut e  da una qua ls i as i  de l l e  c i r cos tanze appena sop ra  c i t a te .   
7.  LEGGE APPLI C ABILE E  FORO COMPETENTE  
7.1 .  Le present i  Cond iz i on i  Genera l i  d i  Vend i ta  e  ogn i  Cont ra t to  s t ipu la to  t ra  le  P ar t i  sono rego la te  da l l a  Legge 
I ta l iana e  in t erpre ta te  su l l a  base de l l a  s tessa.   
7 .2 .  Tut te  le  cont rovers i e  che dovesse ro  der i va re  da l le  p resent i  CGV o da l  Con t ra t to  s t ipu la to  t ra  le  Pa r t i ,  o  
comunque ad esse re la t i ve ,  saranno devo lu t e  in  v ia  esc lus iva  a l  T r ibuna le  d i  B o logna.   
7 .3 .  Ne l  caso d i  fo rn i tu ra  esegu i t a  a  favo re  d i  un  Cl ien te  s t ran iero  ( fo rn i t u ra  es tera ) ,  tu t te  le  cont rovers ie  
der ivant i  da l  Cont ra t to  o  ad esso re l a t i ve ,  saranno g i ud ica te  secondo i l  Rego lamento  v igent e  mediante  a rb i t ro  
un ico  p resso la  Camera A rb i t ra le  d i  Mi l ano c /o  la  re la t i va  Camera d i  Commerc io .     
 
- - -  
 
1.  DEFINI TIONS  
l )  I n  th is  document ,  the  words  l i s ted be low sha l l  have t he fo l l owing meaning:   

m)  GCS:  STM SPA Genera l  te rms  and cond i t i ons  o f  sa le  as  regu la t ed in  t h is  document ;  

n)  Suppl i e r /Se l le r :  STM Spa wi th  headquar te rs  in  L ippo  d i  Ca lde ra ra  d i  Reno,  V ia  de l  Maccabrecc ia  39  

o)  Cl ient :  the  company/bus iness /ent i t y ,  wi th  headquar ter  in  I ta ly  or  abroad,  wh ic h in t ends  to  purchase and/o r  
purchases  STM Produc ts ;   

p)  Of fer :  each o f fe r i ng  o f  sa l e  o f  the  Produc ts  not i f ied  by t he Suppl i e r  to  the Cl ien t  th rough fax or  emai l  o r  
cer t i f i ed  emai l  o r  any o the r  t raceab le  wr i t ten  means ;  

q)  Order :  each o rder  o f  pu rchase o f  the  Produc ts  sent  by the Cl i en t  to  the Suppl ie r  th rough fax or  emai l  o r  
cer t i f i ed  emai l  o r  any o the r  t raceab le  wr i t ten  means ;   

r)  Order  Conf i rmat ion:  a  wr i t t en  conf i rmat ion o f  an order  by STM,  summar iz ing a l l  the  featu res  o f  the  Produc t  
and sa le  ag reed upon by the par t ies ;   

s)  Tota l  Amount :  the  g ross  pr ice  o f  the  sa le  (as  per  i nvo ice) ,  inc lud ing VAT and accessor ies .  

t )  Par t ies :  STM and t he Cl ien t ;   

u)  Produc ts :  a l l  p roduc ts  so ld  by STM;   

v)  Cont rac t :  the  sa le  cont rac t /purchase agreement  conc luded  by STM and t he C l ien t  fo r  t he  sa le  o f  the  
Produc t /Produc ts ;   

w)  I ndex o f  Reference:  the  Index o f  Ref erence fo r  e l ec t r i c i t y  i s  PUN,  the Index o f  Refe rence for  gas  i s  TTF.   
 
2.  SCOPE OF APPLI C ATI ON AND CONCLUSION OF  THE CONTR ACT 
2.1 .  These GCS sha l l  app l y  to  any Cont rac t  entered i n to  bet ween STM and the  Cl ien t  and they  a re  an i n tegra l  
par t  o f  the  Cont rac t .  Shou ld  the p rov is ions  in  GCS be  in  conf l i c t  wi th  the Cont rac t ,  the  Cont rac t  sha l l  p reva i l .  
2 .2 .  Dur ing negot ia t ions ,  the  Se l le r  sha l l  no t i f y  the  Cl i en t  wi th  an Of fe r  o f  Sa le .  The Of fer  has  30 days  va l id i t y ,  
un less  o therwise s ta ted i n  the Of fer  i t se l f .  A l te rnat i ve ly ,  the  Cl ien t  sha l l  no t i f y  t he  Se l l e r  the  Orde r .  
2 .3 .  The Cont rac t  sha l l  be  deemed conc luded i f  the  Cl ien t  does  not  rep l y  or  ob jec t  wi th i n  2  days  f rom  rece iv i ng 
the Order  Conf i rmat ion and GCS f rom the Se l le r .  The Cont rac t  and these GCS,  in  lack  o f  any communicat ion  
f rom  Cl ien t  wi t h in  the ment ioned t ime- f rame,  sha l l  be  deemed whol l y  accepted and va l id .  
2 .4  A t  any t ime,  any amendment  to  the te rms  and cond i t ions  o f  the  Cont rac t  o r  o f  these GCS sha l l  be  agreed 
upon in  wr i t i ng  and s igned by the Par t i es .   Any re la ted cos t  sha l l  be  borne by the Cl ien t .   
2 .5 .  In  the event  o f  re fusa l  o r  loss  o f  in te res t  not i f i ed  by the Cl ien t  a f te r  the  Cont rac t  i s  conc luded but  bef ore  
the proc ess ing o f  the  orde r ,  the  Se l le r  has  the r igh t  to  charge the Cl ien t  25% of  the  Tota l  Amount ,  wi thout  
pre jud ic e  to  a  c l a im  for  fu r ther  damage.  Any such not i f i ca t ion  f rom  the Cl i en t  rece ived by the Se l le r  a f t e r  t he  
process ing o f  the  orde r  i s  w i thout  e f fec t ;  in  th is  case  the Cl i en t  sha l l  be  charged 100% of  the  Tota l  Amount .  
I f  the  re fusa l  o r  l oss  o f  in t eres t  i s  on the sa le  o f  cus tom Produc ts ,  the  Se l le r  sha l l  au tomat ica l l y  charge t he 
Cl ien t  100% of  the  Tota l  Amount ,  wi t hout  pre jud ice  to  a  c la im  for  fu r the r  damage .  
In  case o f  orde rs  be low the m in imum va lue amount ,  t he  Suppl ie r  wi l l  app l y  the f o l lowing fees .  
 

● Direct Client 
○ €100 fee for orders of €200 or less 
○ €60 fee for orders between €200,01 and €500 included 

● Distributors 
○ €100 fee for orders of €200 or less 
○ €60 fee for orders between €200,01 and €500 included 
○ maximum two orders per week 

 
3.  PRICES AND METHOD OF P AYMENT 
3.1 .  The pr ice  o f  P roduc ts  sha l l  be  t he one s ta ted in  t he Orde r  Conf i rmat ion,  un less  o therwise agreed.  
3 .2 .  P r ices  are  in tended as  net  o f  Vat  ( IVA)  and do no t  inc lude accessory  serv ices ,  i f  no t  exp l i c i t l y  ment ioned 
in  the Order  Conf i rmat ion.   
3 .3 .  The C l ien t  acknowledges  that  Produc ts ’  p r i ce  i s  se t  accord ing to  raw mater ia ls  cos ts ,  e lec t r i c i t y  and gas 
cos ts  in  e f fec t  a t  the  month  o f  the  conc lus ion o f  the  Cont rac t .  The f rame of  re ference fo r  e l ec t r i c i t y  and gas  
i s  spec i f ied  in  l e t t .  k )  o f  Def in i t ions .  
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3.4 .  Shou ld  an inc rease o f  ove r  20% occur  on  the pr ice  o f  gas  o r  e l ec t r i c i t y  compared to  t he Index o f  Ref erence 
in  the month  o f  conc lus ion  o f  Cont rac t ,  the  Se l le r  sha l l  have the r i gh t  to  inc rease the pr ices  p ropo r t ionat e ly  
and accord ing l y .  The ad jus tment  sha l l  d i rec t l y  app l y  to  the sa le  and communicated to  the Cl i en t .   
3 .5  Shou ld  an i nc rease o f  ove r  6% of  raw mater ia ls  occur ,  the  Se l l e r  sha l l  no t i c e  the c l ien t  o f  such event  and 
o f fer  a  new p r ice  o f  sa le .  I f  the  Par t i es  a re  unab le  t o  agree on t he new pr ice  o f  sa le  wi t h in  30 days  f rom  the 
Se l le r ’ s  not i ce ,  each pa r ty  sha l l  be  deemed f ree to  wi t hdraw f rom the cont rac t .  
I f  the  Cont rac t  i s  a  long - las t ing  sa le  o f  the  du ra t i on  o f  one  yea r  o r  more,  t he  S e l le r  sha l l  o f fe r  the  Cl ien t  a  new 
sa le  pr ice  wi th  t wo -month  not i ce .  The pa r t ies  a re  f ree to  wi thdraw f rom the Con t rac t  as  prov ided in  the above 
c lause.  
3 .6 .  Payments  sha l l  be  made wi th in  the t erms  s ta ted i n  the Orde r  Conf i rmat ion.  Shou ld  the  Orde r  Conf i rmat ion 
not  se t  out  such terms ,  payment  sha l l  be  made in  advanc e by bank  t rans fe r  on  the bank  account  not i f i ed  to  
the Cl i en t .   
3 .7 .  In  case o f  de lay o f  payment ,  such ac t ion  sha l l  be  deemed as  ser ious  breac h o f  cont rac t .  The Se l le r  has  
there fore  the r igh t  to  te rm inate  the cont rac t  wi th  immedia te  e f fec t ,  w i thho ld i ng any rece i ved sums as a  
compensat ion,  wi t hout  pre j ud ice  to  a  c l a im  for  fu r ther  damage.  
3 .8 .  In  case o f  de layed payment ,  the  payment  sha l l  be  a l located f i rs t  to  cos ts ,  then in te res ts  and f i na l l y  cap i t a l .  
 
4.  DELIVERY,  TR ANSFE R OF RISK AND PROPERTY 
4.1 .  The de l i ve ry  t ime is  as  s ta ted i n  the  Orde r  Conf i rmat ion,  ba r r i ng  unfo reseen  events  caus ing de lays  beyond 
the wi l l  o r  cont ro l  o f  the  S e l le r .  
4 .2 .  The Cl i en ts  agrees  to  wa i ve any c la im  for  damages ,  indemni t ies  o r  pena l t y  in  case o f  de lays  due t o  the 
above -ment ioned unfo reseen events  and fo rce majeu re .  
4 .3 .  The Produc t  sha l l  be  de l i ve red by t he ca r r ie r  chosen by  the  Cl i en t  and,  i f  no t  spec i f i ed ,  by  the  car r i e r  
chosen by the Se l le r .  I t  i s  in tended that  un less  o the rwise spec i f ied ,  a l l  l og is t i cs ,  cos ts  and r i sks  are  borne by 
the Cl i en t  and the sh ipp ing  i s  ar ranged E XW .   
4 .4 .  A  fee  o f  1% of  the  orde r  va lue sha l l  be  app l i ed  t o  t he Sa le  fo r  sh ipments  us ing Pa l le ts ,  ca rdboard or  Pa l l e t  
w i th  cardboard,  and a  fee o f  3% sha l l  be  app l ied  in  the event  o f  sh ipments  us ing a  wooden c ra te .  In  case o f  
cus tom or  non-s tandard sh ipment ,  a  fee sha l l  be  app l ied  on a  case-by-case bas i s .   
4 .5  The Se l l e r  has  the r i gh t  o f  re tent i on  o f  t i t l e  unt i l  f u l l  payment  has  been made by the Cl i en t .  Unt i l  f u l l  
payment ,  the  Cl i en t  i s  to  be cons ide red a  depos i tary  o f  the  Produc t  wi t h  the co r respond ing ob l i ga t ion ,  wi t hout  
pre jud ic e  for  the  Se l l e r  to  a  c la im  for  fu r ther  damage.  
  
5.  W ARR ANTY – DEFECTS  AND NON-CONFORMITIES 
5.1 .  The se l le r  gua rantees  i t s  Produc ts  are  exempt  f rom manufac tur i ng  and  mater ia l  de fec ts  and are  in  
compl iance wi th  GS M techn ica l  spec i f i ca t ion  g i ven to  the Cl i en t  and ava i lab le  on l ine  and in  ca ta l ogs .  
5 .2  The du ra t ion  o f  war ran ty  i s  12 months  f rom  the invo ice  date .   
5 .3  The war ranty  becomes  inef fec t i ve  as  a  resu l t  o f  the  Buye r ' s  fa i l u re  to  fu l f i l l  t he  cont rac tua l  ob l i ga t ions  
l i s ted in  the genera l  sa l es  cond i t ions ,  spec i f i ca l l y  wi t h  rega rd  to  the ag reed payment  cond i t ions .  
5 .4 .  The Cl ien t  sha l l  g i ve  prompt  wr i t ten  not i ce  o f  defec ts  and d isc repanc ies  i n  the Produc t ,  spec i f y ing the 
natu re  o f  the  Produc t  and o f  the  defec t .  The not ice  s ha l l  be  sent  w i th in  8  days  f rom  the date  o f  de l i ve ry  o f  
P roduc ts  or  f rom  the d iscove ry  o f  the  defec ts ,  i f  h idden.  In  the absence o f  any such compla in t ,  the  warran ty  
sha l l  no t  app ly .   
5 .5 .  Fo l l owing t he not i ce  o f  defec t  as  per  §5. 4 ,  the  Cl i en t  sha l l  r e turn  the Produc ts  to  the Se l l e r  headquar te rs  
where t he Se l le r  wi l l  ass ess  the defec ts ,  ex S e l le r ’ s  warehouse ( in  house  in tervent ion) .  I f  a  defec t  i s  
dete rm ined the Se l l e r  sha l l ,  a t  h is  d isc re t ion ,  subs t i tu te  the Produc t  wi t h  a  compl iant  Produc t  or  repa i r  i t  and 
sh ip  i t  to  the  C l ien t  E XW .  Any par t  t ha t  has  been subs t i tu ted i s  p roper t y  o f  t he  Se l le r .  The pa r t ies  agree t hat  
the  Se l le r  sha l l  bea r  no respons ib i l i t y  ove r  damages  re l a ted to  temporary  lack  o f  use o f  the  Produc t  by the  
Cl ien t .  
5 .6  In  the case o f  exte rna l  in tervent ion  by the Se l l e r ,  even du r i ng the warranty  per i od,  the  Buye r  sha l l  bea r  a l l  
personne l  cos ts  ( fo r  examp le  labor  cos ts ,  t ranspor t ,  food and accommodat ion,  e tc . ) ,  wh i l e  the Se l l e r  w i l l  cover  
the cos t  o f  rep laced pa r ts  and the cos t  re l a ted to  t he necessary  t ime taken for  rep lacement .  
5 .7 .  The warrant y  does  not  app ly  to  mater ia l  and pa r t s  sub jec t  to  normal  wear ,  e .g .  o i l  and shaf t  sea l ,  rubber  
par ts  e tc .  and wear ing due to  usage.  Ins t ruc t ions  on t he prope r  conservat ion  and  main tenance o f  Produc ts  are  
ava i lab le  t o  the Cl i en t  on  the User  and main tenance manual  downloadab le  f rom  the Se l le r ' s  webs i te .  The 
war ranty  does  not  cover  any d i rec t  or  i nd i rec t  damage  in  any way a t t r ibu tab le  to  the Produc ts .   
5 .8 .  The warrant y  does  not  cove r  i f  the  Produc ts  have  been chosen,  app l ied ,  preserved,  main ta i ned,  i ns ta l l ed ,  
used and k ept  i n  non-c ompl iance wi t h  the Se l l e r ’ s  i ns t ruc t ions  fo r  the  Produc t ;  the  war ranty  a lso  does  not  
cove r  i f  the  Produc ts  have been modi f ied  o r  repa i red by the Cl i en t  wi thout  the  Se l le r ’ s  wr i t t en  content .  In  any 
case,  the  C l ien t  i s  so le l y  respons ib le  f o r  the  cho ice o f  P roduc t  accord ing t o  the  use that  t he  Cl ien t  in tends  to 
make o f  i t  and any f ur t her  t echn ica l  assessment  based  on the techn ic a l  spec i f i ca t i on  o f  the  Produc t  fa l l s  w i th i n  
the Cl i en ts  exc lus ive  respons ib i l i t y .   
5 .9 .  The Se l le r  i s  on ly  respons ib l e  wi th i n  the l im i t s  se t  in  the  present  war ranty .  Acknowledgement  o f  defec t  or  
in tervent ion  by the Se l l e r  sha l l  in  no way resu l t  in  respons ib i l i t y  fo r  damages  c l a imed by the Cl ien ts ,  w i thout  
pre jud ic e  to  l iab i l i t y  fo r  w i l l f u l  m isconduc t  or  g ross  neg l igence wi th in  the l im i t s  o f  the  law.  
 
6.  FORCE M AJEURE 
6.1 .  STM sha l l  no t  be respons ib le  fo r  fa i l u re  to  comply  wi th  any o f  i t s  ob l iga t ions  shou ld  th is  be  due t o  reasons 
o f  fo rce majeu re .   E xamples  o f  events  wh ich cons t i tu te  c i rcumstance o f  fo rce majeure  inc lude wars ,  
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ear t hquakes ,  pandem ics ,  c iv i l  unres ts ,  f i re ,  f l oods ,  in te r rupt i ons  in  power  s upp l ies ,  s t r i kes ,  and  ser i ous  
d i f f i cu l t ies  in  obta i n ing supp l ies  even f rom  subcont rac tors .  
 
7.  GOVERNING L AW  AND VENUE 
7.1 .  These GCS and each Cont rac t  conc luded  by the pa r t ies  a re  gove rned by  I ta l ian  law and sha l l  be  in te rp re t ed 
on the bas is  o f  such law.  
7 .2 .  Any d isput e  ar is ing  f rom /or  in  connec t ion  wi th  these GCS and Cont rac ts  ente red bet ween the Par t i es  sha l l  
be  dec ided by the T r ibuna l  o f  Bo logna.   
7 .3 .  I f  GCS and Cont rac ts  concern ing sa les  are  ente red wi th  fo re ign  Cl i en t  (C l i en t  f rom  any  Count ry  outs i de 
o f  I ta ly ) ,  any d isput e  ar is i ng  f rom  or  in  connec t ion  wi th  such documents  sha l l  be  set t led  by a rb i t ra t ion  under  
the ru les  o f  the  Mi l an Chamber  o f  A rb i t ra t ion  by a  so le  arb i t ra to r .     
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